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Selected Biography, Zane Robinson Wolf, RN, PhD, FAAN: 
 
Zane Robinson Wolf received her Nursing Diploma in 1965 from Germantown Dispensary and 
Hospital School of Nursing, Philadelphia, PA, in the Germantown area.  After receiving a BSN at 
University of Pennsylvania and MSN at Boston College, she went on to receive the PhD in Clinical 
Nursing Research, again at University of Pennsylvania.  Her dissertation is: Wolf, Zane Robinson 
(1986). Nursing rituals in an adult acute care hospital: An ethnography. Proquest Dissertations 
and Theses 1986. Section 0175, Part 0569 589 pages [Ph.D. dissertation] University of 
Pennsylvania, 1986. Publication number AAT 8614888. 
 
She became an instructor in the Philadelphia General Hospital School of Nursing in 1968, and 
continued teaching throughout her career, including positions on both community college and 
university faculties.  From 1997 to the present [2013] she has been Dean of the School of Nursing 
at LaSalle University, Philadelphia, PA. 
 



Dr. Wolf was President of the International Association for Human Caring from 1999-2000, and 
has edited the International Journal for Human Caring from 2001 to present.   
 
The research materials archived here focus on her studies relating to her Caring Behaviors 
Inventory, A Standard of Care for Caring, and Direct and Indirect Care.  The Archives of the 
International Association for Human Caring (http://nursing.fau.edu/index.php?main=6&nav=536) 
are also held in the Archives of Caring in Nursing. 
 
Summary: 
This collection contains 11 series:   
 
 I. Zane Robinson Wolf PhD dissertation 
 II. Caring Behaviors Inventory – Original Research 
 III. Caring Behaviors Inventory – Elders: Study 1, 2003 
 IV. Caring Behaviors Inventory – Elders: Study 1, 2005 
 V. Caring Behaviors Inventory and Satisfaction: Study 1 
 VI. Caring Behaviors Inventory and Satisfaction: Study 2, Cardiology 
 VII. A Standard of Care for Caring: Delphi Study 
 VIII. Direct and Indirect Care: Delphi Study 
 IX. Self-Care 
 X. Published manuscripts 
 XI. Correspondence 
 XII. Articles  
  
Detailed Contents:  
Box 1 
Series I: Zane Robinson Wolf PhD Dissertation 
Folder 1: University of Pennsylvania School of Nursing, Doctoral Program. Report of Candidacy 

Examination, May 4, 1981. Wolf, Z.R. [no date]. The concept of caring: Beginning 
 exploration: Candidacy paper. [2 copies] 

Folder 2: Wolf, Z.R. [no date] Caring in nursing: A multidimensional concept. [2 copies] 
Folder 3: Zane Wolf Curriculum Vitae, April 10, 2008. 
Bound dissertation:  Wolf, Zane Robinson. 1986. Nursing rituals in an adult acute care hospital: 

An ethnography. Proquest Dissertations and Theses 1986. Section 0175, Part 0569 589 
pages [Ph.D. dissertation] University of Pennsylvania, 1986. Publication number AAT 
8614888. [xerographic copy printed in 1991: 2 copies] 

 
Box 1 continued 
Series II:  Caring Behaviors Inventory – Original Research 
Folder 4: Wolf, Z.R. (1982). Caring behaviors inventory: Descriptive statistics, 4 p. [unpublished] 
Folder 5: Caring behaviors inventory: Statistical tables 
Folder 6: Wolf, Z.R. (1981, 1995). Caring Behaviors Inventory instrument description, 

validity/reliability, release form for use of CBI 
Folder 7: 2 folded multi-page hand-written data analysis tabulation sheets [no dates] 
Folder 8: Caring behaviors inventory evaluated by 4 colleagues, 1990 [original folder label is 

“Expert Validity”] 
Folder 9: Tabulation of patient comments – patient satisfaction with nursing care [no date] 
Folder 10: In original pocket folder: Caring behaviors inventory tables; draft of “Caring in nursing: 

A multidimensional concept” [no date]; data variable sorting cards (2” x 4”) 
Folder 11: “Caring instruments” [original folder label] 
 



Box 2 
Folder 12: Computer printout (11 x 14 ½”)  “Caring behaviors inventory fall 1990 retes.dat”, 

January 2, 1991 
Folder 13: Wolf, Giardino, Osborne, & Ambrose, 10/21/1991 and 10/30/91 drafts of 1994 Image: 

Journal of Nursing Scholarship paper, with data analysis notes 
Folder 14: Computer printout (11 x 14 ½”) “Caring behaviors inventory fall 1990 cbi90.dat”, 

December 27, 1990 
Folder 15: Nurse caring behaviors, caring as ritual, caring behaviors inventory copies, handwritten 

notes, data tabulation sheet, ranking caring behaviors [circa 1990?] 
Folder 16: Albert Einstein Medical Center Institutional Review Board approval 1991; computer 

printout (11 x 14 ½”) with handwritten notes; data tables (printed and handwritten); 4 
completed caring behavior inventory forms; computer printout (11 x 14 ½”) of reliability 
statistics [original folder label “CBI-Long Term Care Nses”] 

Folder 17: Caring behaviors inventory: Image article factor analysis 
Folder 18: Caring behaviors inventory: Image article data analysis 
Folder 19: Caring behaviors inventory: Image article – Caring and satisfaction, raw data file 
 
Box 2 continued 
Series III: Caring Behaviors Inventory – Elders: Study 1, 2003 
Folder 20: Caring behaviors inventory for elders, LaSalle University Institutional Review Board 

approval, March 17, 2003 
Folder 21: Caring behaviors inventory for elders, 2003 study: data analysis – frequencies tables [no 

date] 
Folder 22: Caring behaviors inventory for elders, 2003 study: completed instrument forms, March 

31, 2003 
Folder 23: Caring behaviors inventory for elders: development and psychometric characteristics: 

survey instrument “Caring Behaviors Inventory for Caregivers of Elderly”, with letter 
(implied consent), January 2004 [originally filed in this position, within 2003 study 
materials] 

Folder 24: Caring behaviors inventory for elders: explanation of the study [no date] 
Folder 25: Caring behaviors inventory for elders, 2003 study: reliability analysis tables [no date] 
Folder 26: Caring behaviors inventory for elders, 2003 study: content validity evaluation by expert 

gerontology nurses, March-April 2003 
 
Box 3 
Series IV: Caring Behaviors Inventory – Elders: Study 2, 2005 
Folder 27: Caring behaviors inventory for elders, 2005 study: Paper draft with handwritten notes; 

Completed CBI-e instrument forms with code numbers [items provided in same folder] 
Folder 28A – 28C: Caring behaviors inventory for elders, 2005 study: Results, sections 1 – 3 
 
Box 3 continued 
Series V: Caring Behaviors Inventory and Satisfaction: Study 1 
Folder 29: Patient satisfaction/Caring behaviors inventory, survey January 16, 1995 
Folder 30: Computer printout “cbiutah.dat”, July 17, 1995, with handwritten tabulation/comment 

sheets 
 
Box 4 
Folder 31: 3 computer printouts (11 x 14 ½”; 1 seems to be torn into 2 sections) “Caring behaviors 

inventory Fall 1990” dated May 6, 1996.  
Folder 32: Relationship between nursing caring and patient satisfaction, LaSalle University 

Institutional Review Board approval, 1996 



Folder 33: Patients’ perceptions of nurse caring, Doylestown Hospital Institutional Review Board 
approval, January 5, 1996 

Folder 34: Comments on caring/satisfaction study, Spring 1996 
Folder 35: Patient satisfaction survey: Instruments and references [no date] 
 
Box 4 continued 
Series VI: Caring Behaviors Inventory and Satisfaction: Study 2, Cardiology 
 
Folder 36: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures, Blumberg, Miller, Nogowski, LaRocca, McGeorge, & Wolf, March 3, 
1999, filename caring satisfaction cardiac patients feb 99.doc. Caring behaviors inventory, 
last updated 4/7/1999, filename CBI99 jeffcardiology.doc. Review of the literature, filename 
Review of the Literature.doc, last updated 2/8/1999 [3 documents printed from 3 ½” diskette 
#2] 

Folder 37: Fax from David Muller to Zane Wolf, peer review comments; fax dated June 4, 1999 
Folder 38: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures: Jefferson Medical College involvement, Trish Miller, April 1999 
Folder 39: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures: overheads for a talk [no date] 
 
Box 5 
Folder 40: Patient satisfaction instrument development: photocopies of references 
Folder 41: Patient’s opinion of nursing care: Instrument key 
Folder 42: Patient satisfaction, care quality, performance measurement: photocopies of references 
Folder 43: Patient satisfaction, data analysis, June 2002 
Folder 44: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures, Wolf, Miller, Devine, June 2002 version 
Folder 45: Patient satisfaction in cardiac care: data analysis, reliability [no date] 
Folder 46: Relationship between nurse caring and patient satisfaction in patients having 

interventional cardiac procedures, Wolf, Miller, Blumberg & Muller [no date]; 1-page 
description of research 

Folder 47: Caring behaviors inventory clipped with “independent samples: t-test for equality of 
means” [no date] 

Folder 48: Caring satisfaction – Wolf, Miller, & Devine: Reliability analysis printouts [no date] 
 
Box 5 continued 
Series VII: A Standard of Care for Caring: Delphi Study 
Folder 49: A standard of care for caring: A Delphi study. Institutional Review Board application, 

July 6, 2000. 
Folder 50: Draft, Standard of Care for Caring, with data analysis notes, circa 1/1/2002 
Folder 51: Standards of Performance, Crozer-Chester Medical Center Performance Standards, 

Crozer-Keystone Health System [no date]; Statistical analysis tables;  
 Round 2 and Round 3 Delphi Study comments on potential standard elements 
Folder 52: Carol Uccelletti to Zane Wolf, 3/7/2002 fax comments on Draft, Standard of Care for 

Caring 
Folder 53: Review of Delphi Study round 3 instrument by collaborators, 8/29/2001 
Folder 54: A standard of care for caring: A Delphi study: printed from diskette #1, filename care 

standard delphi.doc 1/9/2002; Diskette #1 included in this folder. See also Folders 55-61. 
 
Box 6 
Folder 55: standard care for caring draft1.doc 1/13/2002: printed from Diskette #1 (see Folder 54) 



Folder 56: standard care for caring final draft.doc  3/20/2002: printed from Diskette #1  
 (see Folder 54) 
Folder 57:  Round 2 standard of care for caring.doc  12/9/2001: printed from Diskette #1 (see 

Folder 54) 
Folder 58: Round 2 standard of care for caring comments.doc 12/17/2001: printed from Diskette #1 

(see Folder 54) 
Folder 59: factor loading reduction, naming factors.doc 1/10/2002: printed from Diskette #1  
 (see Folder 54) 
Folder 60: factor loadings namings care standard.doc 1/4/2002: printed from Diskette #1  
 (see Folder 54) 
Folder 61: cardelp.spo 12/16/2001 SPSS file, copy in folder from Z. Wolf hard copy materials (also 

on Diskette #1, see Folder 54) 
Folder 62: Standard of Care for Caring 7/29/2000; 8/7/2001; 8/24/2002 
Folder 63: Responses to “Dear Colleague” letter recruiting study participants, with enclosure 

“Standards of Holistic Nursing Practice”, American Holistic Nurses’ Association, 2000 
Folder 64: Responses from collaborators Freshwater, Sherwood, Jones, Miller, Uccelletti, 1-8/2002 
Folder 65: reprints/photocopies of 12 papers on quality/standards/guidelines for care in various 

settings 
Folder 66A – 66C: Delphi study, Round 1 responses and code book 
 
Box 7 
Folder 67A – 67C: Delphi study, Round 2 responses 
Folder 68A – 68B: Delphi study, Round 3 responses 
 
Box 7 continued 
Series VIII: Direct and Indirect Care – A Delphi Study 
Folder 69: Direct and indirect care: Defining domains of nursing care. Wolf & Smith, 1997 
Folder 70: Direct and indirect care: Defining domains of nursing practice. Institutional Review 

Board (IRB) application [no date] 
Folder 71: Statistical analyses: printouts, tables, spreadsheets, March – April 1996 
 
Box 8 
Folder 72: Photocopies of 16 papers used in direct and indirect care study 
Folder 73A: Direct and indirect care: Data analysis (1 of 3)  
Folder 73B: Direct and indirect care: Data analysis (2 of 3)  
Folder 73C: Direct and indirect care: Data analysis (3 of 3)  
Folder 74: Draft paper “Direct and indirect care: Defining domains of nursing practice” by Z.R. 

Wolf and Patricia A. Smith, no date [2 copies] 
 
Box 8 continued 
Series IX: Self Care 
Folder 75: Wolf, Z.R. (2001). Make a personal contract for self-care. Nursing Spectrum, 10(24PA), 

7. 
Folder 76: Set of overhead transparencies for a talk on self-care [no author, no date] 
 
Box 8 continued 
Series X: Published manuscripts  
 
Folder 77: Wolf, Z.R. (1986). The caring concept and nurse identified caring behaviors. Topics in 

Clinical Nursing, 8(2), 84-93. 



Folder 78: Wolf, Z.R. (1992). The belief, art, and science of caring in nursing. ARN Rehability, 5(2), 
1-2, 5-7.  [Greater Philadelphia Chapter, Association of Rehabilitation Nurses] 

Folder 79: Wolf, Z.R., Giardine. E.R., Osborne, P.A., & Ambrose, M.S. (1994). Dimensions of nurse 
caring. Image: Journal of Nursing Scholarship, 26(2), 107-111. [with letter from editor re: 
acceptance of paper] Wolf, Z.R., Giardine. E.R., Osborne, P.A., & Ambrose, M.S. (1994). 
Dimensions of nurse caring. In J.W. Kenney (ed.), Philosophical and theoretical 
perspectives for advanced nursing practice (pp. 285-293). Boston: Jones & Bartlett. 
[reprinted from Image, 26(2), 1994] 

Folder 80: Wolf, Z.R., Colahan, M., Costello, A., Warwick, F., Ambrose, M.S., & Giardino, E.R. 
(1998). Relationship between nurse caring and patient satisfaction. Medsurg Nursing, 7(2), 
99-105. 

Folder 81: Wolf, Z.R. (1999, January). Making nursing work visible inside and outside the 
profession, part 1. The Pennsylvania Nurse, 21-24. Wolf, Z.R. (1999, March). Making 
nursing work visible inside and outside the profession, part 2. The Pennsylvania Nurse, 15-
16. 

Folder 82: Wolf, Z.R. (2002). Caring: The essence of nursing [Continuing Education – CD 281]  
Nursing Spectrum, 11(9), 22-24. 

 
Box 8 continued 
Series XI: Correspondence 
Folder 83: Z. Wolf to Arthur Vining Davis Foundations re: support for Int. J. Human Caring, 

1/13/2002 draft 
 
Box 9 
Series XII: Articles  
Folder 1: Wolf, Z.R. (1976). What patients awaiting kidney transplant want to know. American Journal 

of Nursing, 76(1), 92-94. Journal Article Printed 
Folder 2: Wolf, Z.R., & O’Driscoll, R.W. (1979). How useful is the pre-clinical conference? Nursing 

Outlook, 27(7), 455-457. Journal Article Printed 
Folder 3: Wolf, Z.R. (1980). Pain theories: An overview. Topics in Clinical Nursing, 2(1), 9-18. Journal 

Article Printed 
Folder 4: Blazeck, A.M., Selekman, J., Tempe, M., & Wolf, Z.R. (1982). Unification: Nursing education 

and nursing practice. Nursing and Health Care, 27(7), 455-457 Journal Article Printed 
Folder 5: Wolf, Z.R. (1982). Mentorship in nursing: A path to self-directed learning. Topics in Clinical 

Nursing, 4(3), 68-74. Journal Article Printed 
Folder 6: Wolf, Z.R. (1986). A health fair for school-age children presented by registered nurses. 

Journal of School Health, 56(5), 192-193. Journal 
Wolf, Z.R. (1986). A health fair for school-age children presented by registered nurses. Journal 
of School Health, 56(5), 192-193. Journal Article Printed 

Folder 7: Wolf, Z.R. (1986). The caring concept and nurse identified caring behaviors. Topics in Clinical 
Nursing, 8(2), 84-93. Journal Article Printed 

Folder 8: Wolf, Z.R. (1986). Nurses’ work: The sacred and the profane. Holistic Nursing Practice, 1(1), 
29-35. Journal Article Printed  
Wolf, Z.R. (1986). Nurses’ work: The sacred and the profane. Holistic Nursing Practice, 1(1), 29-
35. Journal Article Printed (2nd copy) 

Folder 9: Wolf, Z.R. (1988). Nursing rituals. Canadian Journal of Nursing Research, 20(3), 59-68 
Journal 
Wolf, Z.R. (1988). Nursing rituals. Canadian Journal of Nursing Research, 20(3), 59-68 Journal 
Article Printed 
Wolf, Z.R. (1988). Nursing rituals. Canadian Journal of Nursing Research, 20(3), 59-68 Journal 
Article Printed (2nd copy) 

 



Folder 10: Wolf, Z.R. (1989). Uncovering the hidden work of nursing. Nursing and Health Care, 10(8), 
462-467. Journal 

Folder 11: Wolf, Z.R. (1989). Learning the professional jargon of nursing during change of shift report. 
Holistic Nursing Practice, 4(1), 78-83. Journal Article Printed 

Folder 12: Wolf, Z.R. (1991). Caring of dying patients and patients after death: Patterns of care in 
nursing history. Death Studies, 15, 81-93. Journal Article Printed 

Folder 13: Wolf, Z.R. (1991). Nurses’ experiences giving post-mortem care to patients who have 
donated organs: A phenomenological study. Scholarly Inquiry for Nursing Practice, 5(2), 73-87. 
Journal Article Printed 

Folder 14: Giardino, E.R., & Wolf, Z.R. (1993). Forward, Symptoms: Meanings and Manifestations 
Issue. Holistic Nursing Practice, 7(2), vi. Editorial 

Folder 15: Wolf, Z.R., & Donnelly, G.F. (1993). Public speaking: Content and process evaluation of 
nursing students’ presentations. Nurse Educator, 18(2), 30-32. Journal 

Folder 16: Wolf, Z.R. (1993). The bath: A nursing ritual. Journal of Holistic Nursing, 11(2), 135-148. 
Journal 

Folder 17: Wolf, Z.R. (1994). Seeking harmony: Chronic physical illness and its meaning for women. In 
P. Munhall (Ed.), In women’s experience (pp. 369-405). New York, NY: National League for 
Nursing. Book Chapter 
Wolf, Z.R. (1994). Seeking harmony: Chronic physical illness and its meaning for women. In P. 
Munhall (Ed.), In women’s experience (pp. 369-405). New York, NY: National League for 
Nursing. Book Chapter (2nd copy) 

Folder 18: Donnelly, G.F., Warfel, W., Wolf, Z.R. (1994). A faculty-practice program: Three 
perspectives. Holistic Nursing Practice, 8(3), 71-80. Journal Article Printed 

Folder 19: Baessler, C., Blumberg, M., Cunningham, J., Curran, J., Fennessey, A., Perrong, M., 
McGrath, P., Jacobs, J., & Wolf, Z.R. (1994). Medical-surgical nurses’ uses of the products and 
methods of research. MEDSURG Nursing, 3(3), 113-117, 120-121, 141. Journal 

Folder 20: Wolf, Z.R., Giardino, E.R., Osborne, P.A., & Ambrose, MS. (1994). Dimensions of nursing 
caring. Image: Journal of Nursing Scholarship, 26(2), 107-111. Journal Article Printed 

Folder 21: Hayes, P., Wolf, Z.R., & McHugh, M.K. (1994). The effect of a cognitive teaching plan on 
hospital nursing staffs’ knowledge of pressure ulcer risk, assessment, and management. 
Journal of Nursing Staff Development, 10(4), 207-213. Journal 

 
Box 10 
Folder 22: Wolf, Z.R., McGoldrick, T.B., Jablonski, R.S., & Haakenson, D. (1995). Nurses’ perceptions 

of harmful outcomes from medication errors. MEDSURG Nursing, 4(6), 460-467, 471. Journal 
Article Printed  

Folder 23: Wolf, Z.R. (1996). Verifying NG tube placement. Nursing96, (January), 10. Journal Article 
Printed 

Folder 24: Flynn, E.R., Jablonski, R., McGoldrick, T., Wolf, Z.R., Dean, L. & McKee E. (1996). Effect of 
three teaching methods on a nursing staff’s knowledge of medication error risk reduction 
strategies. Journal of Nursing Staff Development, 12(1), 19-26. Journal Article Printed 

Folder 25: Wolf, Z.R. (1996). Positioning your patient for better breathing. Nursing96, (May), 10. Journal 
Article Printed 

Folder 26: Wolf, Z.R. (1996). Medication errors. Nursing Spectrum, (July 1st). Journal Article Printed 
Folder 27: Langner, S.R., & Wolf, Z.R. (1996). Integrating research into acute care settings: Reflections 

of two nurse researchers. Nursing Administration Quarterly, 20(4), 41-51. Journal 
Langner, S.R., & Wolf, Z.R. (1996). Integrating research into acute care settings: Reflections of 
two nurse researchers. Nursing Administration Quarterly, 20(4), 41-51. Journal Article Printed 

Folder 28: Martin, S.G., Warfel, W.M., Wolf, Z.R., & Purfield, P. (1996). Developing team incentives for 
re-engineered work groups. Aspen’s Advisor for Nurse Executives. 11(12), 1, 4-5, insert. 
Journal 

 



Folder 29: Wolf, Z.R., Ambrose, M.S., & Dreher, H.M. (1996). Clinical inference by nursing students 
and experienced nurses concerning harmful outcomes following medication errors: A 
comparative study. Journal of Professional Nursing, 12(5), 322-329. Journal Article Printed 

Folder 30: Wolf, Z.R., McGoldrick, T.B., Volk, E.R., & Warwick, F., (1996). Factors associated with 
perceived harmful outcome following medication errors: A pilot study. Journal of Continuing 
Education in Nursing, 27(2), 65-74. Journal 

Folder 31: Brennan, R., Ferchau, L., Magee, M., Miller-Samuel, S., Nicolay, L., Paschal, D., Ring, J., 
Sweeney, A., & Wolf, Z.R. (1997). Creating and implementing guidelines on caring for difficult 
patients: A research utilization project. MEDSURG Nursing, 6(3), 137–144. Journal Article 
Printed 

Folder 32: Wolf, Z.R. (1997). Foreword, Clinical Challenges and Solutions Issue. Holistic Nursing 
Practice, 11(4). vi. Editorial  

Folder 33: Heinzer, M., Beitz, J.M., Dreher, H.M., Ambrose, M S., Flynn, E.R., Lauterbach, S.S., 
Becker, P.H., Tigar, N., Fritz, J.F., & Wolf, Z.R. (1997). A program evaluation approach to drug 
administration education. Nurse Educator, 22(4), 25-31. Journal 

Folder 34: Pizzi, E.R., & Wolf, Z.R. (1998). Health risks and health promotion for older women: Utility of 
a health promotion diary. Holistic Nursing Practice, 12(2), 62-72. Journal 
Wolf, Z.R. (1998). Foreword, Health Risks and Health Promotion Issue. Holistic Nursing 
Practice, 12(2). vi. Editorial 

Folder 35: Wolf, Z.R., Colahan, M., Costello, A., Warwick, F., Ambrose, M.S., & Giardino, E.R. (1998). 
Relationship between nurse caring and patient satisfaction. MEDSURG Nursing, 7(2), 99-110. 
Journal 

Folder 36: Wolf, Z.R., & Heinzer, M.M. (1999). Substruction: Illustrating the connections from research 
question to analysis. Journal of Professional Nursing, 15(1), 33-37. Journal Article Printed 

Folder 37: Wolf, Z.R. (1999). A fable. International Journal for Human Caring, 3(3), 34. Journal Article 
Printed 

Folder 38: Wolf, Z.R., Serembus, J.F., Smetzer, J., Cohen, H., & Cohen, M. (2000). Responses and 
concerns of health care providers to medication errors. Clinical Nurse Specialist, 14(6), 278-
290. Journal 

Folder 39: Wolf, Z.R., & Langner, S.R. (2000). The meaning of nursing practice in the stories and 
poems of nurses working in hospitals: A phenomenological study. International Journal for 
Human Caring, 4(3), 7-17. Journal Article Printed 

Folder 40: Wolf, Z.R. (2001). Editorial commentary: Technology, nursing rituals, and caring rituals in 
context. International Journal for Human Caring, 5(1), 5. Editorial 

Folder 41: Wolf, Z.R. (2001). Understanding Medication Errors. Nursing Spectrum, 2(5), 29-34. 
Journal/Magazine 

Folder 42: Wolf, Z.R., Serembus, J.F., & Youngblood, N. (2001). Consequences of fatal medication 
errors for health care providers: A secondary analysis study. MEDSURG Nursing, 10(4), 193-
201. Journal Article Printed 
Wolf, Z.R., Serembus, J.F., & Youngblood, N. (2001). Consequences of fatal medication errors 
for health care providers: A secondary analysis study. MEDSURG Nursing, 10(4), 193-201. 
Journal 

Folder 43: Wolf, Z.R. (2001). Communicating for the first time with delusional patients. Journal of the 
American Psychiatric Nurses Association, 7, 155-162. Journal Article Printed 
Wolf, Z.R. (2001). Communicating for the first time with delusional patients. Journal of the 
American Psychiatric Nurses Association, 7, 155-162. Journal 

Folder 44: Wolf, Z.R., Serembus, J.F., & Beitz, J.M. (2001). Clinical inference of nursing students 
concerning harmful outcomes after medication errors. Nurse Educator, 26(6), 268-270. Journal 
Article Printed 

 
 
 
 
 



Box 11 
Folder 45: Wolf, Z.R. (2002). Nursing Magic. International Journal for Human Caring, 6(1), 7-10. 

Journal Article Printed 
Folder 46: Wolf, Z.R., Freshwater, D., Miller, M., Jones, R. A. P., Sherwood, G. (2003). A standard of 

care for caring: A Delphi study. International Journal for Human Caring, 7(1), 34-42. Journal 
Article Printed 
Wolf, Z.R., Freshwater, D., Miller, M., Jones, R. A. P., Sherwood, G. (2003). A standard of care 
for caring: A Delphi study. International Journal for Human Caring, 7(1), 34-42. Journal Article 
Printed (2nd copy) 

Folder 47: Wolf, Z.R. (2003). Patient safety standards and theories of health care error prevention. 
PADONA Journal, 16(1), 21-25. Journal 

Folder 48: Wolf, Z.R., Miller, P.A., & Devine, M. (2003). The relationship between nurse caring and 
patient satisfaction in patients having invasive cardiac procedures. MEDSURG Nursing, 12(6), 
391-396. Journal Article Printed 
Wolf, Z.R., Miller, P.A., & Devine, M. (2003). The relationship between nurse caring and patient 
satisfaction in patients having invasive cardiac procedures. MEDSURG Nursing, 12(6), 391-396. 
Journal 

Folder 49: Wolf, Z.R., & Serembus, J.F. (2004). Medication errors: Ending the blame-game. Nursing 
Management, 35(8), 41-42, 44-48. Journal Article Printed  
Wolf, Z.R., & Serembus, J.F. (2004). Medication errors: Ending the blame-game. Nursing 
Management, 35(8), 41-42, 44-48. Journal 

Folder 50: Wolf, Z.R. (2004). Healthcare outcomes, nurse caring, and patient satisfaction in long term 
care settings. PANDONA Journal, 17(4), 8-16. Journal Article Printed 
Wolf, Z.R. (2004). Healthcare outcomes, nurse caring, and patient satisfaction in long term care 
settings. PANDONA Journal, 17(4), 8-16. Journal 

Folder 51: Wolf, Z.R. (2005). Stress management in response to practice errors: Critical events in 
professional practice. Patient Safety Advisory, 2(4) 7-10. Journal 

Folder 52: Wolf, Z.R., Hicks, R., & Serembus, J.F. (2006). Characteristics of medication errors made by 
students during the administration phase: A descriptive study. Journal of Professional Nursing, 
22(1), 39-51. Journal Article Printed  
Wolf, Z.R., Hicks, R., & Serembus, J.F. (2006). Characteristics of medication errors made by 
students during the administration phase: A descriptive study. Journal of Professional Nursing, 
22(1), 39-51. Journal Article Printed (2nd copy)  

Folder 53: Wolf, Z.R. (2006). Ethnography: The method. In P. Munhall (Ed.). Nursing research: A 
qualitative perspective (4th ed., pp. 293-330). Boston, NY: Jones & Bartlett. Book Chapter 
Printed 

Folder 54: Wolf, Z.R. (2007). Health care providers’ experience with making medication errors resulting 
in the death of patients. In M. Cohen (Ed.). Medication errors (pp. 43-51). Washington, DC: 
American Pharmaceutical Association. Book Chapter Printed  

Folder 55: Wolf, Z.R., & Robinson-Smith, G. (2007). Strategies used by clinical nurse specialists to care 
for “difficult” clinician-patient situations: A descriptive study. Clinical Nurse Specialist, 21(2), 74-
84. Journal Article Printed 

Folder 56: Wolf, Z.R., & Hoerst, B. (2007). Professional commitment in RN-BSN and Basic BSN 
students: Program evaluation. Nurse Educator, 32(2), 61-65. Journal Article Printed 

Folder 57: Wolf, Z.R. (2007). Perfectibility model and technology: Pursuing safe medication use and the 
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